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Care Coordination & Health Promotion
Crisis intervention, care planning and
ongoing availability of a Family Support
Specialist/Health for consultation

who advocates for services, assists in
scheduling appointments, and monitors,
supports and addresses transportation for
the child and family to appointments.

Atencion: Si habla espanol , los servicios
de asistencia linguistica estan disponibles,
de forma gratuita, para usted. Por favor,
pregunte a su equipo de atencién.
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Comprehensive Transitional Care

Notify and consult with treating clinicians, 3 i
including the child's primary care Contact a Family Support Specialist

physician, and ensure that all necessary today for more information!

follow-up appointments are made and
medications are obtained.

Child and Family Support

Assists in ensuring that every child is
referred to and/or has adequate social
support services, including family support
and support systems.




What is Say Yes Buffalo
CARE COORDINATION?

Say Yes Buffalo Care Coordination is a free
program in partnership with an approved
children’s Health Home available to children
who attend Buffalo Public Schools and select
charter schools.

Through this program, children will receive
services from a Family Support Specialist/
Health (FSS/Health). Care Coordination
focuses on the overall well-being and success
of students to address behavioral/mental
health and medical needs.

We believe in a patient-centric model of care
ensuring improved communication by all
providers. By coordinating services through
school and community providers, students

have the ability to increase specific outcomes
such as school attendance, grades, behavior,
mental and physical health, community
involvement and social skills.
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WHO QUALIFIES TO

ENROLL
In the Say Yes Buffalo
Care Coordination Program?

To qualify, a child must attend a Buffalo Public
School or participating charter school, have
Medicaid, be between the ages of 0 — 21, and
have at least two of the qualifying medical,
mental health or behavioral conditions. Some
examples of these conditions are:

Diabetes

-Asthma

Obesity
-Attention-deficit/hyperactivity
disorder (ADHD)

«Bipolar disorder

-Anxiety

«Autism

«Epilepsy

A child may also qualify with one of the single
qualifying conditions:
«Complex Trauma
«Serious Emotional Disturbance (SED)
«HIV/AIDS

Please visit SayYesBuffalo.org/
carecoordination for a complete list of
eligible chronic conditions.

HOW TO ENROLL:

Call our office at 716-247-5310 or visit our web-
site at SayYesBuffalo.org/carecoordination to
complete an interest form.

For additional information on enrolling and for
a listing of participating schools, please visit:
SayYesBuffalo.org/carecoordination




